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Why is language so important?
“Our words and the meanings we 
attach to them create attitudes, drive 
social policies and laws, influence our 
feelings and decisions, and affect 
people’s daily lives and more. How we 
use them makes a difference.”
Where have we been?
Examples
Medical Model
• Handicapped Parking
• Wheelchair-bound
• Student disability resources
• Hearing impaired
• “I’ll pray for you.”
Social Model
• Accessible Parking
• A person who uses a wheelchair
• Accessibility services
• Deaf or hard of hearing
• Don’t say anything
People First Language
“People First Language puts the person 
before the disability, and describes 
what a person has, not who a person is. 
Using a diagnosis as a defining 
characteristic reflects prejudice, and 
also robs the person of the opportunity 
to define him/herself.”
Exceptions
When in doubt, ask!
Questions?
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